
Boiler Installation FAQ
The time has come to install a new boiler system in your
home. Thank you for including Alpha Plumbing in your search
for the right solution! Alpha Plumbing pairs certified
workmanship with dedicated customer service. The end result
is a completely safe and warrantied install, giving you worry-
free performance for years to come.

Q: What is a boiler?
A: A boiler is a device that heats your home using liquid. The liquid is
commonly water, but can also be other liquids, such as glycol. The liquid is
heated and circulated in your home through pipes to provide heat. This can
be distributed using in-floor heating loops or radiators. Boilers can also be
used to heat domestic hot water.
Q: How is heating my home with a boiler different from heating my
home with a furnace?
A: Boilers distribute hot water using small pipes to heat baseboards,
radiators, or in-floor systems. A furnace distributes hot air through a duct
system.
Q: Do I need a boiler AND a water heater?
A: There are types of boilers (combi boilers) that heat and circulate water to
heat your home as well as hot water for domestic use. You can also have a
boiler for heating your home, and a hot water tank for heating your water, or
a boiler for heating your home and a tankless water heater. This depends on
the needs of your home, and is best to discuss with a technician before
deciding on which set up would be best.
Q: Are boilers an efficient way to heat my home?
A: There are great options for high efficiency boilers, boasting 95% AFUE and
many features to increase efficiency of heated water as it circulates.
Q: How do I know which boiler is right for my home?
A: We recommend having an Alpha certified technician come to your home
and discuss all options with you. From there, we can make recommendations
based on the size of your home, space, and the needs of you and your
family. Our experienced technicians have already vetted systems from global
markets, and have no allegiances or ties. The Alpha Plumbing promise is to
make honest recommendations based on the best solution for your home.
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Q: How much maintenance do boilers require?
A: Every boiler has manufacturer recommendations for regular service. It is
always recommended to abide by the recommendations (usually yearly) to
keep your boiler in good working order and prevent issues before they arise.
Q: How much does a new boiler cost?
A: Most projects cost anywhere from $13,000 - $40,000 depending on the
size of your home and the product installed.
Q: Is there a warranty on boilers?
A: Yes! We recommend IBC boilers, and are able to offer a 10 year warranty
on parts and labor.
Q: Do I need a permit from the city?
A: When necessary, we include the City of Calgary permits in our quotes for
the cost of the permit and arranging the inspection. This will be determined
by a technician, and all we ask is that you are available to welcome the
inspector onto your property!

If this process sounds
like what you’re looking
for, please do not
hesitate to contact us!
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