
TanklessWater Heater FAQ

The time has come to upgrade the water heating system in
your home. Thank you for including Alpha Plumbing in your
search for the right solution! Alpha Plumbing pairs
Journeyman workmanship with dedicated customer service.
The end result is a completely safe and warrantied install,
giving you worry-free performance for years to come.

Q: What is a tankless water heater?
A: Unlike traditional hot water tanks that heat water and store it in a tank
until you need it, a tankless water heater is an on-demand system that
heats water as you need it. It is activated when you use appliances or
fixtures in your home, and heats water rapidly as it passes through coils
until it is no longer needed.

Q: Can I run out of hot water for a tankless water heater?
A: Although a tankless water heater will produce hot water as it’s being
used, running too many fixtures at once can result in lukewarm water
coming out of your faucets.

The limitation of tankless water heaters is that (in Calgary), they deliver
about 4.5 gallons per minute of hot water, which translates to two
plumbing fixtures being used simultaneously. As long as we respect
these parameters, tankless water heaters work perfectly!

The reason for this is that our incoming water temperatures are so cold
here. In other parts of the world, water in the city pipes can be anywhere
from 50-75 degrees F. In Calgary, we are lucky if we see 40 degrees, which
means our tankless water heaters have 85 degrees of heating to do,
quickly.

Q: Can I use a water softener along with my tankless system?
A: Yes! In fact, it is recommended in order to reduce the amount of hard
water buildup that can accumulate.
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Q: How long do tankless water heaters last?
A: Alpha Plumbing is proud to include 10 year parts and labour warranties
with our IBC SFT series tankless water heater installations. This means
that your family can rest assured that you are taken care of for at least a
decade!

Q: Are there special requirements for my home?
A: Tankless water heaters are often powered by natural gas, so you’ll
need to ensure you have natural gas running to your home, and these
systems should be installed by a certified professional. At Alpha
Plumbing, all work is performed by certified and trained professionals,
who will offer a complimentary 10-point carbon monoxide inspection of
the gas appliances and CO monitoring systems in your home.

Q: How much does a tankless system cost?
A: Costs vary in both scope of work and price. Typically for residential
work, costs can range between $5,800 and $7,800 +GST.

Q: Do I need a permit from the city?
A: When necessary, we include the City of Calgary permits in our quotes
for the cost of the permit and arranging the inspection. This will be
determined by a technician, and all we ask is that you are available to
welcome the inspector onto your property!
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