
Water Filtration FAQ

Q: What is a carbon filter?
A: Carbon is an effective filter to remove chlorine taste, odors, sediment, and certain VOCs
from water. It works by absorbing contaminants, often in tandem with a water softener to
remove hard minerals.

Q: Does a new filtration system require maintenance?
A: Our work continues well past the date of installation. Your technician will walk you through a
customized service plan for your new system.

Q: Can carbon filters be rinsed and reused?
A: No, because the chemicals that are filtered bond to the porous carbon, water will not wash
off these bonds. Filters should be replaced every 12 months.

Q: Can I install a water filtration system for my entire home, or just one faucet?
A: Yes, we can recommend a filter for any application, large or small. Typically, a whole home
filter is installed on the main and is larger in size to accommodate the water flow of an entire
household. The benefit of these systems is that they provide filtered water out of all faucets.
Smaller filters can be sized for individual faucets, often located under a kitchen cabinet, for
example.

Q: There are so many products on the market. How do I know which water filtration
system is right for my home?
A: We recommend having an Alpha certified technician come to your home and discuss all
options with you. From there, we can make recommendations based on the size of your home,
space, and the needs of you and your family. Our experienced technicians have already vetted
systems from global markets, and have no allegiances or ties. The Alpha Plumbing promise is
to make honest recommendations based on the best solution for your home.

Q: How much does a new water filtration system cost?
A: Cost for a new system can vary in both scope of work and price. Typically for residential
work, costs range between $800 and $2000 +GST.

If this process sounds like
what you’re looking for,
please do not hesitate to

contact us!

Call
(403) 470-5785

Book Online
(Click Here)

You may not be able to control the quality of the municipal or
well water that comes into your home, but you can use a filter
that reduces sediment, odor, and taste. With the installation of
a water filtration system, you can have delicious, cold drinking
water flowing directly from your faucets. Alpha Plumbing’s
stock water filtration options are the best in Calgary and will
provide your family with a time-tested, reliable solution.
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